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Position/Title:
 Value Based Support Specialist  
Department: Managed Care
Required Time Commitment (Full Time/Part Time): Full Time, eligible for paid time off (PTO), 401K benefits, and medical benefits.

Position Overview: 
Responsible for the performance and administration of value-based contracts, shared savings, Utilization management, contract metrics and overall cost containment.
Responsibilities: 
· Monitor and manage financial and other key performance metrics by contract for practices.

· Identify areas of improvement and coach practices on utilization patterns and contract metrics.

· Monitor physician performance for continuous improvement and revenue optimization.

· Meet quarterly with practices on value-based contract performance and provide recommendations for best practices.

· Meet monthly with health plans to discuss performance metrics based on the shared saving contracts/Incentive programs.

· Work collaboratively with the Quality Assurance department on Incentive programs for each health plan.

· Run reports and analyze data to assess meeting financial targets based on utilization.

· Develop Excel based models and spreadsheets that are well-documented to evaluate historical trends.

· Oversee the performance and productivity of all shared saving contracts.
· Present at Office Manager meeting to update the practices on the latest information.

· Communicate effectively with providers, medical office staff, insurance carriers and internal departments to establish relationships.

· Work Collaboratively with all health plans and internal staff as well as support operational departments to achieve consistent goals.

· Ensure all workflow items are completed within the set guidelines and with quality expectations.

· Develops, maintains, and provides reports including data searches and/or analysis internally and with medical offices to ensure managed care information is distributed accordingly and appropriately.

· Responsible for other job-related duties and projects as assigned.

Required Skills & Qualifications:
· Minimum of 3 years Managed Care Experience.

· Bachelor’s Degree required

· 3–5-year cumulative experience in healthcare with clinical experience preferred.

· Highly attentive to detail, accuracy and possess strong organizational skills.

· Proficient in Excel reporting and manipulation.

· Excellent oral and written communication skills.
How to Apply:

If you are interested in this position, please send your resume to Jessica Capote, Director of Managed Care at jecapote@femwell.com 
 Please be sure to include the following in your e-mail:
· The title of the position you are applying for in the subject line.
· The date at which you are available to start.
· Your salary requirement

· Your contact information 

Once your e-mail is received someone will contact you regarding an interview. 

Please note that submitting your resume does not guarantee an interview or position placement.

3225 Aviation Avenue, Suite 700





Coconut Grove, FL 33133


