[image: image1.emf]Position Description & Requirements
Position/Title:
 Systems Administrator
Department: Information Technology
Required Time Commitment (Full Time/Part Time): Full Time, eligible for paid time off (PTO), 401K benefits, and medical benefits.

Job Description: Is responsible for providing administration in a broad range of IT disciplines including system performance and resiliency, storage and operations in physical, virtual and cloud environment. Is a hands-on administrator that installs, configures, monitors, and performs problem determination for servers and software. Provide solutions for issues reported in the process, including designing new systems, upgrading hardware, and maintaining existing systems.
Essential Responsibilities/Job Functions: *NOTE: The list of tasks is illustrative only, and is not a comprehensive list of all functions and tasks performed by this position.
· Perform server administration tasks, including user/group administration, security permissions, group policies, print services, research event log warnings and errors, and resource monitoring, ensuring system architecture components work together seamlessly 

· Monitor datacenter health using preexisting management tools and respond to hardware issues as they arise; help build, test, and maintain new servers as needed 

· Interact with the help desk and other teams to assist in troubleshooting, identify root cause, and provide technical support when needed. 

· Support complex issues that have made their way through the Desktop Support team without resolution. 

· Perform routine/scheduled audits of the systems, including all backups and reviews. 

· Expected to identify and participate in continuous improvement opportunities to fine-tune related processes. 

· Critical system down issues where collaboration with internal teams and external vendors is necessary to come to a resolution. 

· Storage configurations and support on a as needed basis. 

· Performs ongoing performance tuning, hardware upgrades, and resource optimization in physical/virtual and Cloud environments. 

· Performs capacity monitoring and assists with short and long-term capacity planning. 

· Installs, configures, tests and maintains operating systems, application software and system management tools in physical/virtual and Cloud environments. 

· Identifies approaches that leverage resources and provide economies of scale. 

· Applies OS patches and upgrades on a regular basis and upgrades administrative tools and utilities. 

· Actively participates in the implementation of disaster recovery and business continuity capabilities. 

· Investigating the current IT system, documenting user needs and recommending improvements

· Designing and documenting system improvements and overseeing implementation

· Testing and repairing system faults

· Providing technical guidance and troubleshooting systems

· Monitoring systems to ensure efficient operation

· Provide technical support for ongoing system maintenance

Required Skills & Qualifications:

· Bachelor’s degree in computer or Information Science-related field required. At least 5 years of related experience required.

· 5 years of experience working with Windows Server 2016/2019, windows 11/10, VMWare, Citrix, Active Directory, LDAP, GPO, Cisco DUO, O365 is required.

· Working knowledge of Nimble/Isolon, Kaseya, Carbon Black, Sophos, Rubrik, SQL database is required.

· Knowledge of Greenway Intergy a plus.

· Working knowledge of phone system/UCAAS platform.

· 1-3 Years of AWS or related Cloud experience.

· Knowledge of HIPAA Security preferred.

· Hybrid rotation schedule or onsite as per need basis

· Travel to Data Center on a need basis is required.

How to Apply:

If you are interested in this position, please send your resume along with a cover letter to Bijoy Joseph, Vice President of IT Services bjoseph@femwell.com
Please be sure to include the following in your e-mail:

· The title of the position you are applying for in the subject line

· The date at which you are available to start

· Your salary requirement

· Your contact information 

Once your e-mail is received someone will contact you regarding an interview. 

Please note that submitting your resume does not guarantee an interview or position placement.

3225 Aviation Avenue, Suite 700





Coconut Grove, FL 33133


