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Position/Title:
 Value Based Coordinator
Department: Corporate Compliance and Quality Assurance
Required Time Commitment (Full Time/Part Time): Full Time, eligible for paid time off (PTO), 401K benefits, and medical benefits.

Job Description: Responsible for improving quality of care through improvement activities that will encompass HEDIS, CMS Star Rating, and health plan quality performance reporting. Collaborates closely Corus Advantage’s Provider Relations to improve provider performance in areas of Quality, Risk Adjustment, Operations (claims and encounters)
Essential Responsibilities/Job Functions: *NOTE: The list of tasks is illustrative only, and is not a comprehensive list of all functions and tasks performed by this position.
· Assist QA Department in HEDIS Quality MeasuresCollects, summarizes and trends provider performance data to identify and strategize opportunities for provider improvement 

· Collaborates with Provider Relations to improve provider performance in areas of Quality, Risk Adjustment, Operations (claims and encounters) 

· Communicates with external data sources as needed to gather data necessary to measure identified outcomes 

· Provides communication such as newsletter articles, member education, outreach interventions and provider education 

· Supports quality improvement program studies and HEDIS as needed, requesting records from providers, maintaining databases, and researching to identify members' provider encounter history 

· Maintains HIPAA standards and confidentiality of protected health information. Reports critical incidents and information regarding quality of care issues 

· Ensures that documentation produced and/or processed complies with state regulations and/or accrediting body requirements 

· Ensures assigned contract/regulatory report content is accurate and that submission adheres to deadline 

· Participates in or coordinates with other department projects as needed 

· Participates in and represents plan at community, health department, collaborative and other organizational meetings focusing on quality improvement, member education, and disparity programs, as assigned 

· Performs other duties as assigned 

Required Skills & Qualifications:

· CPC, CRC, or CPMA Certification(s) with minimum of 2 years’ experience preferred

· Minimum of 2 years’ strong computer skills utilizing Microsoft Excel, Word and data entry software, with experience in manipulating data, creating pivot tables, and charts

· Strong work ethic including punctuality and ability to remain focused for long periods of time

· Strong communication skills

· Excellent phone skills

· Ability to problem solve

· Ability to be flexible from week to week as project objectives change

How to Apply:

If you are interested in this position, please send your resume along with a cover letter to Anna Cabrera, Sr. Manager of Value Based Care Anna Cabrera acabrera@femwell.com
Please be sure to include the following in your e-mail:

· The title of the position you are applying for in the subject line

· The date at which you are available to start

· Your salary requirement

· Your contact information 

Once your e-mail is received someone will contact you regarding an interview. 

Please note that submitting your resume does not guarantee an interview or position placement.
3225 Aviation Avenue, Suite 700





Coconut Grove, FL 33133


